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[ Europe System Performance 
World-class, sustained low latency  ] 

 
The BATS Europe system excels during heavy load and has proven itself on some of the busier days in the European 
equities market. This innovative and technology-leading market centre provides the following latency numbers based 
on order latency and order to quote latency. The term “latency” for each process is defined below. 
 

  

Order Acknowledgement Latency 
 

• the time it takes to accept, process, and 
acknowledge or fill a Participant order 

• the complete round trip from firewall to FIX 
handler to matching engine and back 

• measured from outside the BATS Europe firewall 
• sustained under heavy load 
• measured during the entire day, including open 

and close 

Order Latency  
Average 270 microseconds 
80% of all orders within 270 microseconds 
99% of all orders within 465 microseconds 
99.9% of all orders within 1.07 milliseconds 

  

  
  

Order to Quote Latency 
 
• the time it takes to accept, process, and deliver a 

visible Participant order via Multicast PITCH 
• measured from outside the BATS Europe firewall 
• sustained under heavy load 
• measured during the entire day, including open 

and close 
 

Multicast PITCH Latency 
Average 300 microseconds 
80% of all orders within 300 microseconds 
99% of all orders within 540 microseconds 
99.9% of all orders within 2.19 milliseconds 

  

Technology professionals at BATS Europe constantly engineer the BATS Europe system to handle heavier and 
heavier loads while maintaining what they believe to be the lowest firewall-to-firewall latency numbers in the industry. 

 

 
 
 
 
 
 

 
 

 
BATS Europe offers world-class system performance via FIX (the only ubiquitous financial protocol in the world) which 
supports all BATS Europe features. 
 
For more information on BATS Europe latency, contact your account manager or the BATS Europe Trade Desk. 

 
 

More System Statistics 
Messages per second Average:  3,576 Peak:  95,678 

PITCH events per second Average:  1,851 Peak:  92,423 
 

Max Live Notional Traded  Live System Peak:  €2.759 billion (Recorded on 05 Feb. 2010. When tested in 
non-live sessions, system capacity exceeds the 
max live traded figure.) 

 Links 
  

FIX Specification.pdf:  FIX (Financial Information Exchange) protocol information. 
Market Guide.pdf:  General information including fee schedules, symbology and order types. 

 

 Contacts 
  

Trade Desk +44.207.012.8901 TradeDeskEurope@batstrading.com 
Sales +44.207.012.8906 

 
SalesEurope@batstrading.com 
 

 

BATS Trading Limited is authorised and regulated by the Financial Services Authority. BATS Trading Limited is a wholly-owned subsidiary of BATS Global Markets, Inc. and is a company registered in England and Wales with Company Number 6547680 and registered office at 25 
Copthall Avenue, London EC2R 7BP. This document has been established for information purposes only. None of the information concerning the services or products described in this document constitutes advice or a recommendation of any product or service. To the extent that the 
information provided in this document constitutes a financial promotion as defined by section 21 of the Financial Services and Markets Act 2000, it is only directed at persons who qualify as a Professional Client or Eligible Counterparty. Persons who do not qualify should not act on or 
rely upon it. Data and information is provided for informational purposes only. Data is based on resources BATS Europe considers trustworthy. However, due to constant upgrades and changes to its system, BATS Europe does not guarantee the accuracy or completeness of the data. 
BATS Europe shall not be liable for any errors in such data, or for any actions taken or not taken in reliance thereon. 

 

http://www.batstrading.co.uk/resources/participant_resources/BATS_Europe_FIX_Specification.pdf
http://www.batstrading.co.uk/resources/participant_resources/BATSEuro_MarketGuide.pdf

